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Privacy Policy

1. Purpose

Go-Train Industry Pty Ltd (RTO 20812) is committed to protecting the privacy of personal
information in accordance with:

the Privacy Act 1988 (Commonwealth)

the Australian Privacy Principles (APPs)

the Student Identifiers Act 2014

the National VET Data Policy

the National VET Provider Collection Data Provision Requirements

the 2025 Standards for Registered Training Organisations (2025 SRTOs)

This policy outlines how Go-Train Industry collects, uses, holds, discloses, stores and
manages personal and sensitive information of learners, staff, contractors and other
stakeholders.

2. Policy Statement

Go-Train Industry is committed to managing personal information lawfully, ethically and
transparently. Personal information is collected and handled only where it is reasonably
necessary for our functions as a Registered Training Organisation or where required by law.

Go-Train Industry will ensure that:

a) A current, accurate and publicly available Privacy Policy is maintained in accordance
with APP 1;

b) Personal information is collected, used and disclosed only for lawful and authorised
purposes;

c) Records are stored securely and protected from misuse, interference, loss,
unauthorised access, modification or disclosure;

d) Personal information is retained and destroyed in accordance with legislative and
regulatory requirements;

e) Individuals are able to access and correct their personal information in accordance
with the APPs;

f) All staff understand and comply with their privacy obligations.

3. Legislative Framework

Go-Train Industry complies with the following legislation and regulatory instruments:

Privacy Act 1988 (Cth)

Australian Privacy Principles (APPs)
Student Identifiers Act 2014
National VET Data Policy
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e National VET Provider Collection Data Provision Requirements
e 2025 Standards for Registered Training Organisations

4. Definitions
The following definitions are as per the Privacy Act 1988:

Personal Information means information or an opinion about an identified individual, or an
individual who is reasonably identifiable:

a) whether the information or opinion is true or not; and

b) whether the information or opinion is recorded in a material form or not.

Sensitive Information means:
a) information or an opinion about an individual’s:
i. racial or ethnic origin; or
ii. political opinions; or
iii. membership of a political association; or
iv. religious beliefs or affiliations; or
v. philosophical beliefs; or
vi. membership of a professional or trade association; or
vii. membership of a trade union; or
viii.sexual orientation or practices; or
ix. criminal record,;
b) that is also personal information; or
c) health information about an individual; or
d) genetic information about an individual that is not otherwise health information; or
e) biometric information that is to be used for the purpose of automated biometric
verification or biometric identification; or
f) biometric templates.

5. Policy Principles
5.1 PART 1: Open and Transparent Management of Personal Information (APP 1 & 2)

a) Go Train Industry will:
i. Manage personal information in an open and transparent manner;
ii. Maintain documented practices and procedures to ensure compliance with the
APPs;
iii. Provide a Privacy Policy that clearly explains how personal information is
managed,;
iv. Make this Privacy Policy available free of charge via our website and upon request;
v. Respond to privacy-related enquiries and complaints in a timely and fair manner.
b) Go Train Industry will:
i. Respect that individuals may not wish to identify themselves when making
enquiries on Go-Train Industry products and services;
c) However, Go-Train Industry will require full personal details when:
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i. enrolment, assessment or certification is involved;
ii. reporting is required under the National VET Data Policy; or
iii. identity verification is required by law.

5.2 PART 2: Collection of Personal Information (APP 3 - 5)

a)

b)

c)

d)

Go-Train Industry collects only information that is reasonably necessary for its

training and assessment functions or required by law.

We are required to collect, hold, use and disclose learner data under the National

VET Data Policy and National VET Provider Collection Data Provision

Requirements, including AVETMISS data.

At or before collection, individuals will be informed of:

i. our identity and contact details;

ii. the purpose of collection;

iii. any legal requirements to collect the information;

iv. the consequences of not providing the information;

v. typical disclosures (e.g. NCVER, ASQA, funding bodies);

vi. how to access and correct information.

vii. Personal information may be collected through:

viii.enrolment and application forms (online or paper);

ix. USI verification processes;

x. training and assessment records;

xi. emails, telephone calls and correspondence;

xii. third parties (e.g. other RTOs, employers, regulators), where permitted by law or
consent.

Where information is collected from a third party, reasonable steps will be taken to

ensure the individual is aware of the collection unless an exception under the APPs

applies.

Where Go-Train Industry receives personal information that has not been directly

solicited, the information will be assessed to determine whether it could have been

lawfully collected under the Australian Privacy Principles. If the information is not

reasonably necessary for Go-Train Industry’s functions or activities and is not required

or authorised by law to be retained, reasonable steps will be taken to securely destroy

the information or ensure it is de-identified as soon as practicable.

Sensitive information is only collected with consent or where required or authorised by

law.

5.3 PART 3: Use and Disclosure of Personal Information (APP 6 — 9)

Use and Disclosure (APP 6)

a)

b)

Go-Train Industry will only use or disclose personal and sensitive information for

the primary purpose for which it was collected, or for a secondary purpose where

such use or disclosure is permitted under the Privacy Act 1988.

Use or disclosure for a secondary purpose may occur where:

i. the individual has provided consent (where required);

ii. the individual would reasonably expect the use or disclosure and it is related to the
primary purpose of collection;
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iv.

the use or disclosure is required or authorised by or under an Australian law,
regulation, or a court or tribunal order (including obligations under the National VET
Data Policy and Student Identifiers Act);

a permitted general situation or permitted health situation exists under the Privacy

Act 1988;

c) Go-Train Industry reasonably believes the use or disclosure is reasonably necessary
for one or more enforcement-related activities conducted by, or on behalf of, an
enforcement body.

d) Go-Train Industry collects, uses and discloses personal information for purposes
including, but not limited to, the following:

i
ii.
iii.
iv.
V.
vi.
Vii.

viii.

assessing applications and eligibility for enrolment;

managing enrolment, progression and completion;

creating and maintaining student, staff and stakeholder records;

delivering, administering and assessing training and assessment services;
recording and maintaining training, assessment and certification outcomes;
issuing AQF certification documentation;

communicating with learners regarding training, assessment, services and
opportunities;

obtaining feedback and conducting surveys for quality assurance and continuous
improvement;

. providing information about services and opportunities in accordance with direct

marketing requirements;

reporting and disclosing information to regulatory bodies, government agencies
and funding authorities as required or authorised by law (including ASQA, NCVER
and the USI Registrar).

Direct Marketing (APP 7)
a) Go-Train Industry may use personal information for the purposes of direct marketing in
accordance with the Privacy Act 1988 (Cth) and Australian Privacy Principle 7.
Specifically:

Go-Train Industry may use limited personal information, including an individual’'s
name, contact details, and stated communication preferences, to provide
information about the RTO’s education and training products, services, and related
benefits where the individual has provided consent or where otherwise
permitted by law.

Direct marketing communications will be conducted in a manner that is consistent
with an individual’s expressed preferences regarding communication channels and
the types of products or services they wish to receive information about.

Each direct marketing communication will include a clear, simple, and readily
accessible option for individuals to opt out of receiving further direct marketing
communications. Requests to opt out will be actioned promptly and at no cost to
the individual.

Overseas Disclosure (APP 8)
a) Go-Train Industry does not routinely disclose personal information to overseas
recipients.
b) If overseas disclosure is required, it will occur only in accordance with APP 8 and with
appropriate safeguards and/or consent.
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Government Related identifiers (APP 9)

a) Go-Train Industry is required by law to collect, maintain and report to relevant
Government agencies an individual’s Unique Student Identifier (USI) number in
accordance with the National VET Provider Collection Data Provision Requirements.

b) Go-Train Industry maintain that:

i. anindividual’s USI is used only for purposes authorised under the Student
Identifiers Act;

ii. an individual’s USI is not adopted as Go-Train Industry identifier for an individual
and will not publish a USI on certificates.

5.4 PART 4 - Integrity and Security of Personal Information (APP 10-11)

Data Quality
a) Go-Train Industry takes reasonable steps to ensure that:
i. personal information it collects is accurate, up to date and complete;
ii. personal information it uses or discloses, is, having regard to the purpose of the
use or disclosure, accurate, up to date, complete and relevant.

Data Security

a) Go-Train Industry will take steps, as are reasonable in the circumstances to protect
information from misuse, interference and loss as well as unauthorised access,
modification or disclosure.

b) As per the Records Management Policy, Go-Train Industry implements administrative,
physical and technical safeguards to protect personal information, including:

i. secure electronic systems and access controls;
ii. secure storage of physical records;
iii. staff training and confidentiality obligations.

c) Personal information is retained only for as long as required by law or business
necessity. When Go-Train Industry no longer needs personal information for any
purpose for which the information was collected, reasonable steps are taken to
destroy the information or ensure that it is de-identified.

5.5 PART 5 - Access to and Correction of Personal Information (APP 12-13)

Access to Personal Information

a) Go Train Industry takes reasonable steps to provide individuals with access to
personal information held about them, in accordance with the Privacy Act 1988 and
Australian Privacy Principle 12.

b) Where practicable, individuals are provided with secure electronic access to their own
personal records, enabling them to view, update, and maintain their personal
information.

c) Requests for access to personal information may be made in writing and will be
handled as follows:

i. Go-Train Industry will respond to requests for access within 30 days of receipt
where the request is made by an individual, or within a reasonable period where
the request is made by an organisation.

50f7
Next review - 01-07-2027 Rev 1.5 (01-07-2025) Approved by RTOADM



)) G'OTra i n o Privacy Policy

ii. Access will be provided in the manner requested by the individual where it is
reasonable and practicable to do so.

iii. Go-Train Industry does not charge a fee for access to personal information. Fees
may apply for re-prints of certification documentation previously issued.

Refusal of Access

a)

b)

In limited circumstances permitted by law (listed below), Go-Train Industry may refuse
access. Where access is refused, Go-Train Industry will provide written notice that
includes:

i. the reason for refusal to the extent it is reasonable to do so,

ii. the avenues for complaint, including through the Office of the Australian
Information Commissioner.

As per Australian Privacy Principle 12, access to information may be refused if Go-

Train Industry believes:

i. that giving access would pose a serious threat to the life, health or safety of any
individual, or to public health or public safety;

ii. giving access would have an unreasonable impact on the privacy of other
individuals;

iii. the request for access is frivolous or vexatious;

iv. the information relates to existing or anticipated legal proceedings between Go-
Train Industry and the individual, and would not be accessible by the process of
discovery in those proceedings;

v. giving access would reveal the intentions of Go-Train Industry in relation to
negotiations with the individual in such a way as to prejudice those negotiations;

vi. giving access would be unlawful;

vii. denying access is required or authorised by or under an Australian law or a
court/tribunal order;

viii. Go-Train Industry has reason to suspect that unlawful activity, or misconduct of a
serious nature, that relates to Go-Train Industry’s functions or activities has been,
is being or may be engaged in and giving access would be likely to prejudice the
taking of appropriate action in relation to the matter;

ix. giving access would be likely to prejudice one or more enforcement related
activities conducted by, or on behalf of, an enforcement body;

X. giving access would reveal evaluative information generated within the
organisation in connection with a commercially sensitive decision-making process.

Correction of Personal Information

a)
b)

c)

d)

Individuals may request that Go-Train Industry correct personal information held about
them if they consider it is inaccurate, incomplete, out of date or misleading.

Go-Train Industry will take reasonable steps to correct the information if satisfied that
correction is necessary, having regard to the purpose for which the information is held.
If a correction request is refused, Go-Train Industry will provide written notice
explaining the reason for the refusal and the avenues for complaint, including through
the Office of the Australian Information Commissioner.

Where appropriate, Go-Train Industry will associate a statement with the relevant
information indicating that the individual claims it is inaccurate, incomplete, out of date
or misleading.
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6. Go Train Industry Responsibilities

The Chief Executive Officer of Go-Train Industry ensures that all employees are made aware
of this policy and its underpinning legislative requirements, and that they comply with this
policy.

The Chief Executive Officer of Go-Train Industry ensures that all customers have access to
and awareness of this policy.

7. Records Management

All personal information and records are maintained in accordance with Records
Management Policy. (See Records Management Policy)

8. Monitoring and Improvement

All practices for Privacy are monitored by the Chief Executive Officer (or delegated
representative) of Go-Train Industry and areas for improvement identified and acted upon.
(See Continuous Improvement Policy)
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