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QR Communications (QNRP) - Reaccreditation 
Course Description 
Queensland Rail requires all holders of the QR 3.3 Communications certification to have 
their qualification re-certified every three (3) years, before it expires. 
This course is aligned to the specific requirements of Queensland Rail Network rules and 
procedures MD-12-189. 
It is designed to test the participant’s ongoing knowledge and practical skills as per their 
initial training and assessment in the QR 3.3 Communications course. 
No licensing, legislative or certification requirements apply to this course at the time of 
publication. 
 

Award received on completion: 
On successful completion participants will receive a non-accredited certificate 
for QR Communications (QNRP) - Reaccreditation. 

 

 

Cost: 
Refresher training and re-assessment: $350 per person. 
Alternative costs apply for group or onsite training, contact Go-Train to discuss. 

 

 

Duration: 
Refresher training and re-assessment: 2-3 hours.  
 

 

Personal Protective Equipment Requirements: 
Participants must provide their own:  
• ankle-high steel cap boots 
• rail approved long-sleeved hi-vis shirt or hi-vis vest over long-sleeved shirt 
• long pants 

 

 

Entry Requirements: 
This course may not be suitable for everyone. Participants must have: 
• an RIW card showing currency for the following certifications: 
o QR SARC 
o QR WET 
o QR Communications 

Note: If a prerequisite certification has expired, the participant is not eligible to complete a 
reaccreditation. Expired certifications must be completed in full by attending the full course.  
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Language, Literacy and Numeracy  
Where a participant is deemed, either prior to enrolment or throughout the training 
program, to possess a lower level of language, literacy or numeracy skills than is the 
minimum requirement for the course, Go-Train Industry will provide advice and support to 
the participant regarding further learning options.  
At times, additional language or literacy development or remedial assistance may be 
required prior to the continuation or completion of the participant’s course of study. The 
cost of this further LLN development or remedial assistance would need to be covered by 
the participant. 

What Next? 
Before the reaccreditation: 

• To secure a spot in the course participants need to enrol and pay for the course prior to 
commencement of training. Please contact Go-Train to discuss payment options. 

• Participants must provide a copy of their valid current RIW card before attending. 
• If a participant is unable to attend, they must contact Go-Train as soon as possible. If 

less than 48 hours’ notice of cancellation is provided, Go-Train are unable to refund any 
fees paid. For our Refund Policy visit: www.gotrain.com.au/policies-and-procedures/ 
 

On the day of reaccreditation: 
• Bring your RIW Card and Photo ID, preferably a driver’s licence showing full name, date 

of birth and address. 
• Participants must wear full mandatory rail industry PPE. 
• Course fees must already be paid in full before attending each stage. 
 

At the reaccreditation: 
• When participants attend training, they will be asked to sign a Training Attendance 

Sheet. Signing the attendance sheet is an acknowledgement that they have read and 
understood this Pre-Training Information prior to attending the course.  

• This reaccreditation will be completed in a non-live rail environment by a qualified and 
experienced Rail Trainer.   

• All materials will be provided to participants. 
• Verbal theory assessment and practical assessment must be completed for this course. 
 

After Assessment: 
• Certificate of Achievement – On successful completion, participants will 

receive a Certificate of Achievement for QR 3.3 Communications (QNRP) - 
Reaccreditation. 

• Rail Industry Work (RIW) Card – On completion of the course, Go-Train will 
update participant’s RIW profile with the achieved certification. Please refer 
to the https://www.riw.net.au/ website or contact us for further information. 
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Locations 
Please contact our office on 1300 698 158 to confirm delivery dates and to enrol. 
Students are responsible for any travel to practical locations, their meals and lodgings 
throughout the course. 

Salisbury Qld. 
Building 9B, 
87 Fairlie Tce.  
Salisbury QLD 4107 

In The Workplace 
We can come to you. 
Contact us for group bookings. 

Fine Print 
Please scan the QR to view our Student Handbook for further information regarding:  

• participant rights and obligations as a student of Go-Train Industry Pty Ltd 

• our Refund Policy 

• our Training and Wellbeing Support Services 
• our commitment to Access and Equity principles, including 

provisions for reasonable adjustment  
• our Training Product Transition Policy, in the event a course in 

which a participant is enrolled is updated in line with national 
industry standards. 

Training Plan 

Day  Description  Assessments 

1  This course is designed to review and assess a participant’s 
current skills and knowledge as they apply to 
communications in the rail industry.  

 Practical Skills 
Demonstration 

and Verbal 
Knowledge 
Assessment 

 
Contact Go-Train on 1300 698 158 to confirm delivery dates and to enrol. 


