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Provider details  

Provider’s legal name: Go-Train Industry Pty Ltd  

Business/Trading names: GORAIL 

GO-RAIL 

GO RAIL 

 

RTO code: 20812  

CRICOS code: N/A  

Compliance case details 

Application numbers: N/A 

Audit number: AUDREC0013388 

Compliance case reason/s: Compliance audit 

Provider’s contact details: Contact name: Mrs Susan (Susie) Condron 

Job title: Chief Executive Officer 

Phone: 0419 124 477 

Email: spascoe@gotrain.com.au    

Assessment team:  

Lead Assessment Officer: Daniel Taylor 

Assessment summary 
The below describes ASQA’s assessment of the provider’s description of actions undertaken to 

return to compliance and supporting evidence submitted on 17 October 2024 in response to the 

findings of non-compliance against the Standards for Registered Training Organisations (RTOs) 

2015 (Standards for RTOs). 

 
It should be read in conjunction with the original Performance Assessment (audit) report dated 27 
June 2024 which sets out the details of the original non-compliance. 
 

Assessment of evidence 
of compliance - PM 

 

mailto:spascoe@gotrain.com.au
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Assessment findings as at 11 November 2024 

Practice Findings Standards for RTOs (Clauses) 

Training and Assessment Compliant 1.1,1.2, 1.8 

Completion Compliant 3.1 

Non-compliances reviewed 

Clause 1.1 and 

1.2 of the 

Standards for 

RTOs 

Action required by performance assessment (audit) report 

Provide evidence that demonstrates it: 

• understands the causes of the issues 

• has rectified its training and assessment strategies to include an 

accurate amount of training to enable students to meet the 

requirements of the training products. 

Actions taken by provider to return to compliance 

• The Training and Assessment Strategies (TAS) have been updated to 

reflect current delivery timeframes, incorporating clustered delivery 

and assessment practices, aligned with industry requirements and job 

roles. 

• The Pre-Training Information has been revised to fully inform learners 

about the course structure and delivery requirements in a clear and 

detailed manner. 

Evidence provided to ASQA of compliance 

• TAS_CoreUnits_GTI_V3.0_20240926.pdf 

• TPL_CII.CoreUnits_GTI_V4.0 20240922.pdf 

 Analysis of actions taken and evidence of compliance 

• The provider has completed sufficient actions to rectify the non-

compliance, showing it has amended its training and assessment 

strategies to include an accurate amount of training to enable 

students to meet the requirements of the training products. This is 

corroborated by the evidence submitted.  

Finding: COMPLIANT 
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Clause 1.8 of 

the Standards 

for RTOs 

Action required by performance assessment (audit) report 

Provide evidence that demonstrates it: 

• understands the causes of the issues 

• has rectified its assessment practices (to comply with Clause 1.8) 

and established appropriate systems that are followed. The 

evidence to be provided must  

o demonstrate the provider will implement an assessment 

system that ensures assessment: 

▪ complies with the requirements of the relevant 

training product(s) 

▪ will be conducted in accordance with the 

Principles of Assessment and Rules of evidence 

▪ includes the full suite of assessment tools for 

each unit of competency identified as non-

compliant 

• has developed a plan to review and amend its assessment 

practices and system for all training products on its scope of 

registration prior to delivery so that assessment is conducted in 

accordance with the Principles of Assessment and the Rules of 

Evidence. 

Actions taken by provider to return to compliance 

• The Observation Checklist (contained in 

MAR_CoreUnits.Part2_GTI_V3.1_20240930.pdf) has been expanded 

to detail observable actions and benchmarking for all requirements in 

the Skills Demonstration tasks to improve the reliability of the 

assessment for all units of competency.  

• Both MAR_CoreUnits.Part1_GTI_V3.1_20240930 and 

MAR_CoreUnits.Part2_GTI_V3.1_20240930 have been remapped to 

the six units of competency and updates made to improve the validity 

and sufficiency of evidence collected.  

• Our Mapping template has been updated to require the checking and 

verification of mapping by a second RTO representative before an 

Assessment is released for use. How this will be used in the future is 

evident in: MAP_CoreUnits_GTI_V3.1_20240930 

• All existing unit courseware across our scope has been checked for 

use of reliable benchmarking in Observation Checklists and/or 

Logbooks. Those that require updating have been scheduled to 

receive these updates based on a priority of training regularity, see: 

CW_CI.Planner_GoTrain_2024.25 
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Evidence provided to ASQA of compliance 

• ASS_CoreUnits.Part1_GTI_V3.1_20240930.pdf 

• ASS_CoreUnits.Part2_GTI_V3.1_20240930.pdf 

• MAR_CoreUnits.Part1_GTI_V3.1_20240930.pdf 

• MAR_CoreUnits.Part2_GTI_V3.1_20240930.pdf 

• MAP_CoreUnits_GTI_V3.1_20240930.pdf 

• CW_CI.Planner_GoTrain_2024.25.pdf 

 Analysis of actions taken and evidence of compliance 

• The provider has identified the cause of the non-compliance and 

completed sufficient actions to rectify the non-compliance. The 

provider has amended its assessment systems to ensure practical 

assessment is consistently interpreted and assessment results are 

comparable irrespective of the assessor conducting the assessment. 

• Finding: COMPLIANT 

 

Clause 3.1 of 

the Standards 

for RTOs 

Action required by performance assessment (audit) report 

Provide evidence that demonstrates it: 

• understands the causes of the issues 

• established and implemented appropriate systems to ensure that any 

AQF certification documentation is only issued to a student whom it 

has assessed as meeting the requirements of the training product as 

specified in the relevant training or VET accredited course. 

Actions taken by provider to return to compliance 

• The Student Competency Record (SCR) ensures that trainers and 

assessors make informed judgments based on student performance, 

which are subsequently reviewed by the administration for quality 

assurance. A Statement of Attainment (SOA) is issued only to 

students who have successfully fulfilled all course or unit competency 

requirements.  

• To reinforce compliance with Go Train Industry Policy and Procedure 

related to Certificate Issuance, a meeting was held via Teams on 

Monday, 9th September with all current trainers, assessors and 

administration staff. 

Evidence provided to ASQA of compliance 

• SCR_CoreUnits.TLI27121_V3.01_2024052.pdf 

• Issuing Certification Policy_GTI_V1.0_20230517.pdf 

• Issuing Certification Procedure_GTI_V1.6_20231115.pdf 
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 Analysis of actions taken and evidence of compliance 

• The provider has identified the cause of the non-compliance and 

completed sufficient actions to rectify the non-compliance. It has also 

demonstrated systems are in place that should enable the provider to 

sustain compliance. 

Finding: COMPLIANT 

 


